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Awareness of the specific
obligations in terms of the
relevant Code of Conduct
and other subordinate
legislation.

Explain the obligations and
requirements when client funds or

! premiums are received.

Confirm that there is a

separate bank account with
a registered bank into which
client monies are deposited.

Explain the importance of
disclosures.

Check that disclosures are
adequate to enable client’s
ability to make an informed
decision.

Discuss how to ensure
transparency and manage conflict
of interests.

Distinguish between actions
regarded as advice and
intermediary services in terms of
the Act.

Describe the concept of ethical
conduct in the financial services
environment,

Discuss the impact and
requirements regarding the
disclosure rules on the FSP.

Apply the requirements of
the General Code of
Conduct.

Discuss the effect of disclosure
requirements on commission is
explained with reference to line of
business and specific
product/policy.

Describe the disclosure
requirements regarding the FSP,
product suppliers, product
suppliers acting as FSPs and
financial services.

Apply disclosure
requirements in terms of
financial products.

Explain the manner in which
complaints are to be handled by
the industry with reference to the
FAIS General Code of Conduct.

Verify that complaints
procedures and processes
are in place.

Explain the steps that must be
taken by a FSP/ representatives
when providing advice.

Explain the provisions of the
General Code relating to-

* custody,

* complaints,

* risk management,
e insurance,
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